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Voluntary Product Accessibility Template (VPAT) 
Date: ________________  
Product Name: __________________________________________________ 

Product Version Number: ___________ 
Vendor Company Name: ___________________________________________ 
Vendor Contact Name: ___________________________________________ 

Vendor Contact Telephone: ________________________________ 

APPENDIX A: Suggested Language Guide  

Summary Table 
Voluntary Product Accessibility Template 

Criteria Level of Support & 
Supporting Features 

Remarks and 
explanations 

6HFWLRQ���������6RIWZDUH�$SSOLFDWLRQV�DQG�
2SHUDWLQJ�6\VWHPV�� �� ��

6HFWLRQ���������:HE�EDVHG�,QWHUQHW�
,QIRUPDWLRQ�DQG�$SSOLFDWLRQV�� �� ��

6HFWLRQ���������7HOHFRPPXQLFDWLRQV�
3URGXFWV�� �� ��

6HFWLRQ���������9LGHR�DQG�0XOWL�PHGLD�
3URGXFWV�� �� ��

6HFWLRQ���������6HOI�&RQWDLQHG��&ORVHG�
3URGXFWV�� �� ��

6HFWLRQ���������'HVNWRS�DQG�3RUWDEOH�
&RPSXWHUV�� �� ��

6HFWLRQ���������)XQFWLRQDO�3HUIRUPDQFH�
&ULWHULD�� �� ��

6HFWLRQ���������,QIRUPDWLRQ��
'RFXPHQWDWLRQ�DQG�6XSSRUW� �� ��

,03$&7 � ����������

Jeffrey Wilson
07/22/2014

Jeffrey Wilson
Replay Media Catcher 5

Jeffrey Wilson
5

Jeffrey Wilson
Applian Technologies, Inc.

Jeffrey Wilson
Tom Mayes

Jeffrey Wilson
Partially Supports

Jeffrey Wilson
Currently no captioning in
“How To” videos.

Jeffrey Wilson
Supports

Jeffrey Wilson
1-888-808-9877

Jeffrey Wilson
Supports when combined
with Compatible AT

Jeffrey Wilson
Screen reading software 
enhances navigation.

Jeffrey Wilson
Supports when combined
with Compatible AT

Jeffrey Wilson
Online documentation and 
support.

Jeffrey Wilson
Software completely 
accessible via keyboard.



�

 Section 1194.21 Software Applications and Operating Systems - 
Detail 

Voluntary Product Accessibility Template 

Criteria  Level of Support & 
Supporting Features 

Remarks and 
explanations 

�D��:KHQ�VRIWZDUH�LV�GHVLJQHG�WR�UXQ�RQ�D�
V\VWHP�WKDW�KDV�D�NH\ERDUG��SURGXFW�
IXQFWLRQV�VKDOO�EH�H[HFXWDEOH�IURP�D�
NH\ERDUG�ZKHUH�WKH�IXQFWLRQ�LWVHOI�RU�WKH�
UHVXOW�RI�SHUIRUPLQJ�D�IXQFWLRQ�FDQ�EH�
GLVFHUQHG�WH[WXDOO\��

�� ��

�E��$SSOLFDWLRQV�VKDOO�QRW�GLVUXSW�RU�GLVDEOH�
DFWLYDWHG�IHDWXUHV�RI�RWKHU�SURGXFWV�WKDW�DUH�
LGHQWLILHG�DV�DFFHVVLELOLW\�IHDWXUHV��ZKHUH�
WKRVH�IHDWXUHV�DUH�GHYHORSHG�DQG�
GRFXPHQWHG�DFFRUGLQJ�WR�LQGXVWU\�
VWDQGDUGV��$SSOLFDWLRQV�DOVR�VKDOO�QRW�
GLVUXSW�RU�GLVDEOH�DFWLYDWHG�IHDWXUHV�RI�DQ\�
RSHUDWLQJ�V\VWHP�WKDW�DUH�LGHQWLILHG�DV�
DFFHVVLELOLW\�IHDWXUHV�ZKHUH�WKH�DSSOLFDWLRQ�
SURJUDPPLQJ�LQWHUIDFH�IRU�WKRVH�
DFFHVVLELOLW\�IHDWXUHV�KDV�EHHQ�GRFXPHQWHG�
E\�WKH�PDQXIDFWXUHU�RI�WKH�RSHUDWLQJ�V\VWHP�
DQG�LV�DYDLODEOH�WR�WKH�SURGXFW�GHYHORSHU��

�� ��

�F��$�ZHOO�GHILQHG�RQ�VFUHHQ�LQGLFDWLRQ�RI�
WKH�FXUUHQW�IRFXV�VKDOO�EH�SURYLGHG�WKDW�
PRYHV�DPRQJ�LQWHUDFWLYH�LQWHUIDFH�HOHPHQWV�
DV�WKH�LQSXW�IRFXV�FKDQJHV��7KH�IRFXV�VKDOO�
EH�SURJUDPPDWLFDOO\�H[SRVHG�VR�WKDW�
$VVLVWLYH�7HFKQRORJ\�FDQ�WUDFN�IRFXV�DQG�
IRFXV�FKDQJHV��

�� ��

�G��6XIILFLHQW�LQIRUPDWLRQ�DERXW�D�XVHU�
LQWHUIDFH�HOHPHQW�LQFOXGLQJ�WKH�LGHQWLW\��
RSHUDWLRQ�DQG�VWDWH�RI�WKH�HOHPHQW�VKDOO�EH�
DYDLODEOH�WR�$VVLVWLYH�7HFKQRORJ\��:KHQ�DQ�
LPDJH�UHSUHVHQWV�D�SURJUDP�HOHPHQW��WKH�
LQIRUPDWLRQ�FRQYH\HG�E\�WKH�LPDJH�PXVW�
DOVR�EH�DYDLODEOH�LQ�WH[W��

�� ��

9HUVLRQ����

,03$&7 � ����������

Jeffrey Wilson
Supports

Jeffrey Wilson
Supports

Jeffrey Wilson
Supports

Jeffrey Wilson
Supports

Jeffrey Wilson
All elements have unique
text labels.

Jeffrey Wilson
All elements and functions
can be accessed via
keyboard. Tabbing, arrows, and access keys provide
navigation and operation.

Jeffrey Wilson
Current position in GUI is
highlighted by bounding box.



�H��:KHQ�ELWPDS�LPDJHV�DUH�XVHG�WR�
LGHQWLI\�FRQWUROV��VWDWXV�LQGLFDWRUV��RU�RWKHU�
SURJUDPPDWLF�HOHPHQWV��WKH�PHDQLQJ�
DVVLJQHG�WR�WKRVH�LPDJHV�VKDOO�EH�FRQVLVWHQW�
WKURXJKRXW�DQ�DSSOLFDWLRQ
V�SHUIRUPDQFH��

�� ��

�I��7H[WXDO�LQIRUPDWLRQ�VKDOO�EH�SURYLGHG�
WKURXJK�RSHUDWLQJ�V\VWHP�IXQFWLRQV�IRU�
GLVSOD\LQJ�WH[W��7KH�PLQLPXP�LQIRUPDWLRQ�
WKDW�VKDOO�EH�PDGH�DYDLODEOH�LV�WH[W�FRQWHQW��
WH[W�LQSXW�FDUHW�ORFDWLRQ��DQG�WH[W�DWWULEXWHV��

�� ��

�J��$SSOLFDWLRQV�VKDOO�QRW�RYHUULGH�XVHU�
VHOHFWHG�FRQWUDVW�DQG�FRORU�VHOHFWLRQV�DQG�
RWKHU�LQGLYLGXDO�GLVSOD\�DWWULEXWHV��

�� ��

�K��:KHQ�DQLPDWLRQ�LV�GLVSOD\HG��WKH�
LQIRUPDWLRQ�VKDOO�EH�GLVSOD\DEOH�LQ�DW�OHDVW�
RQH�QRQ�DQLPDWHG�SUHVHQWDWLRQ�PRGH�DW�WKH�
RSWLRQ�RI�WKH�XVHU��

�� ��

�L��&RORU�FRGLQJ�VKDOO�QRW�EH�XVHG�DV�WKH�
RQO\�PHDQV�RI�FRQYH\LQJ�LQIRUPDWLRQ��
LQGLFDWLQJ�DQ�DFWLRQ��SURPSWLQJ�D�UHVSRQVH��
RU�GLVWLQJXLVKLQJ�D�YLVXDO�HOHPHQW��

�� ��

�M��:KHQ�D�SURGXFW�SHUPLWV�D�XVHU�WR�DGMXVW�
FRORU�DQG�FRQWUDVW�VHWWLQJV��D�YDULHW\�RI�
FRORU�VHOHFWLRQV�FDSDEOH�RI�SURGXFLQJ�D�
UDQJH�RI�FRQWUDVW�OHYHOV�VKDOO�EH�SURYLGHG��

�� ��

�N��6RIWZDUH�VKDOO�QRW�XVH�IODVKLQJ�RU�
EOLQNLQJ�WH[W��REMHFWV��RU�RWKHU�HOHPHQWV�
KDYLQJ�D�IODVK�RU�EOLQN�IUHTXHQF\�JUHDWHU�
WKDQ���+]�DQG�ORZHU�WKDQ����+]��

�� ��

�O��:KHQ�HOHFWURQLF�IRUPV�DUH�XVHG��WKH�
IRUP�VKDOO�DOORZ�SHRSOH�XVLQJ�$VVLVWLYH�
7HFKQRORJ\�WR�DFFHVV�WKH�LQIRUPDWLRQ��ILHOG�
HOHPHQWV��DQG�IXQFWLRQDOLW\�UHTXLUHG�IRU�
FRPSOHWLRQ�DQG�VXEPLVVLRQ�RI�WKH�IRUP��
LQFOXGLQJ�DOO�GLUHFWLRQV�DQG�FXHV��

�� ��

�

9HUVLRQ����

,03$&7 � ����������

Jeffrey Wilson
Supports

Jeffrey Wilson
Supports

Jeffrey Wilson
Supports	

Jeffrey Wilson
Supports

Jeffrey Wilson
Supports

Jeffrey Wilson
Not Applicable

Jeffrey Wilson
Supports

Jeffrey Wilson
Supports
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Section 1194.22 Web-based Intranet and Internet information and 
Applications - Detail 

Voluntary Product Accessibility Template 

Criteria  Level of Support & 
Supporting Features 

Remarks and 
explanations 

�D��$�WH[W�HTXLYDOHQW�IRU�HYHU\�QRQ�WH[W�
HOHPHQW�VKDOO�EH�SURYLGHG��H�J���YLD�
�DOW����ORQJGHVF���RU�LQ�HOHPHQW�
FRQWHQW���

�� ��

�E��(TXLYDOHQW�DOWHUQDWLYHV�IRU�DQ\�
PXOWLPHGLD�SUHVHQWDWLRQ�VKDOO�EH�
V\QFKURQL]HG�ZLWK�WKH�SUHVHQWDWLRQ��

�� ��

�F��:HE�SDJHV�VKDOO�EH�GHVLJQHG�VR�WKDW�
DOO�LQIRUPDWLRQ�FRQYH\HG�ZLWK�FRORU�LV�
DOVR�DYDLODEOH�ZLWKRXW�FRORU��IRU�
H[DPSOH�IURP�FRQWH[W�RU�PDUNXS��

�� ��

�G��'RFXPHQWV�VKDOO�EH�RUJDQL]HG�VR�
WKH\�DUH�UHDGDEOH�ZLWKRXW�UHTXLULQJ�DQ�
DVVRFLDWHG�VW\OH�VKHHW��

�� ��

�H��5HGXQGDQW�WH[W�OLQNV�VKDOO�EH�
SURYLGHG�IRU�HDFK�DFWLYH�UHJLRQ�RI�D�
VHUYHU�VLGH�LPDJH�PDS��

�� ��

�I��&OLHQW�VLGH�LPDJH�PDSV�VKDOO�EH�
SURYLGHG�LQVWHDG�RI�VHUYHU�VLGH�LPDJH�
PDSV�H[FHSW�ZKHUH�WKH�UHJLRQV�FDQQRW�
EH�GHILQHG�ZLWK�DQ�DYDLODEOH�JHRPHWULF�
VKDSH��

�� ��

� ���J��5RZ�DQG�FROXPQ�KHDGHUV�VKDOO�EH
LGHQWLILHG�IRU�GDWD�WDEOHV�� ��

�K��0DUNXS�VKDOO�EH�XVHG�WR�DVVRFLDWH�
GDWD�FHOOV�DQG�KHDGHU�FHOOV�IRU�GDWD�
WDEOHV�WKDW�KDYH�WZR�RU�PRUH�ORJLFDO�
OHYHOV�RI�URZ�RU�FROXPQ�KHDGHUV��

�� ��

�L��)UDPHV�VKDOO�EH�WLWOHG�ZLWK�WH[W�WKDW�
IDFLOLWDWHV�IUDPH�LGHQWLILFDWLRQ�DQG�
QDYLJDWLRQ�

�� ��

9HUVLRQ����

,03$&7 � ����������



�M��3DJHV�VKDOO�EH�GHVLJQHG�WR�DYRLG�
FDXVLQJ�WKH�VFUHHQ�WR�IOLFNHU�ZLWK�D�
IUHTXHQF\�JUHDWHU�WKDQ���+]�DQG�ORZHU�
WKDQ����+]��

�� ��

�N��$�WH[W�RQO\�SDJH��ZLWK�HTXLYDOHQW�
LQIRUPDWLRQ�RU�IXQFWLRQDOLW\��VKDOO�EH�
SURYLGHG�WR�PDNH�D�ZHE�VLWH�FRPSO\�
ZLWK�WKH�SURYLVLRQV�RI�WKLV�SDUW��ZKHQ�
FRPSOLDQFH�FDQQRW�EH�DFFRPSOLVKHG�LQ�
DQ\�RWKHU�ZD\��7KH�FRQWHQW�RI�WKH�WH[W�
RQO\�SDJH�VKDOO�EH�XSGDWHG�ZKHQHYHU�
WKH�SULPDU\�SDJH�FKDQJHV��

�� ��

�O��:KHQ�SDJHV�XWLOL]H�VFULSWLQJ�
ODQJXDJHV�WR�GLVSOD\�FRQWHQW��RU�WR�
FUHDWH�LQWHUIDFH�HOHPHQWV��WKH�
LQIRUPDWLRQ�SURYLGHG�E\�WKH�VFULSW�VKDOO�
EH�LGHQWLILHG�ZLWK�IXQFWLRQDO�WH[W�WKDW�
FDQ�EH�UHDG�E\�$VVLVWLYH�7HFKQRORJ\��

�� ��

�P��:KHQ�D�ZHE�SDJH�UHTXLUHV�WKDW�DQ�
DSSOHW��SOXJ� LQ�RU�RWKHU�DSSOLFDWLRQ�EH�
SUHVHQW�RQ�WKH�FOLHQW�V\VWHP�WR�LQWHUSUHW�
SDJH�FRQWHQW��WKH�SDJH�PXVW�SURYLGH�D�
OLQN�WR�D�SOXJ� LQ�RU�DSSOHW�WKDW�FRPSOLHV�
ZLWK���������D��WKURXJK��O����

�� ��

�Q��:KHQ�HOHFWURQLF�IRUPV�DUH�GHVLJQHG�
WR�EH�FRPSOHWHG�RQ� OLQH��WKH�IRUP�VKDOO�
DOORZ�SHRSOH�XVLQJ�$VVLVWLYH�
7HFKQRORJ\�WR�DFFHVV�WKH�LQIRUPDWLRQ��
ILHOG�HOHPHQWV��DQG�IXQFWLRQDOLW\�
UHTXLUHG�IRU�FRPSOHWLRQ�DQG�VXEPLVVLRQ�
RI�WKH�IRUP��LQFOXGLQJ�DOO�GLUHFWLRQV�DQG�
FXHV���

�� ��

�R��$�PHWKRG�VKDOO�EH�SURYLGHG�WKDW�
SHUPLWV�XVHUV�WR�VNLS�UHSHWLWLYH�
QDYLJDWLRQ�OLQNV���

�� ��

�S��:KHQ�D�WLPHG�UHVSRQVH�LV�UHTXLUHG��
WKH�XVHU�VKDOO�EH�DOHUWHG�DQG�JLYHQ�
VXIILFLHQW�WLPH�WR�LQGLFDWH�PRUH�WLPH�LV�
UHTXLUHG���

�� ��

��

9HUVLRQ����

,03$&7 � ����������



�
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 Section 1194.23 Telecommunications Products - Detail 
Voluntary Product Accessibility Template 

Criteria  Level of Support & 
Supporting Features 

Remarks and 
explanations 

�D��7HOHFRPPXQLFDWLRQV�SURGXFWV�RU�
V\VWHPV�ZKLFK�SURYLGH�D�IXQFWLRQ�
DOORZLQJ�YRLFH�FRPPXQLFDWLRQ�DQG�
ZKLFK�GR�QRW�WKHPVHOYHV�SURYLGH�D�
77<�IXQFWLRQDOLW\�VKDOO�SURYLGH�D�
VWDQGDUG�QRQ�DFRXVWLF�FRQQHFWLRQ�
SRLQW�IRU�77<V��0LFURSKRQHV�VKDOO�EH�
FDSDEOH�RI�EHLQJ�WXUQHG�RQ�DQG�RII�WR�
DOORZ�WKH�XVHU�WR�LQWHUPL[�VSHHFK�ZLWK�
77<�XVH��

�� ��

�E��7HOHFRPPXQLFDWLRQV�SURGXFWV�
ZKLFK�LQFOXGH�YRLFH�FRPPXQLFDWLRQ�
IXQFWLRQDOLW\�VKDOO�VXSSRUW�DOO�
FRPPRQO\�XVHG�FURVV�PDQXIDFWXUHU�
QRQ�SURSULHWDU\�VWDQGDUG�77<�VLJQDO�
SURWRFROV��

�� ��

�F��9RLFH�PDLO��DXWR�DWWHQGDQW��DQG�
LQWHUDFWLYH�YRLFH�UHVSRQVH�
WHOHFRPPXQLFDWLRQV�V\VWHPV�VKDOO�EH�
XVDEOH�E\�77<�XVHUV�ZLWK�WKHLU�77<V��

�� ��

�G��9RLFH�PDLO��PHVVDJLQJ��DXWR�
DWWHQGDQW��DQG�LQWHUDFWLYH�YRLFH�
UHVSRQVH�WHOHFRPPXQLFDWLRQV�V\VWHPV�
WKDW�UHTXLUH�D�UHVSRQVH�IURP�D�XVHU�
ZLWKLQ�D�WLPH�LQWHUYDO��VKDOO�JLYH�DQ�
DOHUW�ZKHQ�WKH�WLPH�LQWHUYDO�LV�DERXW�WR�
UXQ�RXW��DQG�VKDOO�SURYLGH�VXIILFLHQW�
WLPH�IRU�WKH�XVHU�WR�LQGLFDWH�PRUH�WLPH�
LV�UHTXLUHG��

�� ��

�H��:KHUH�SURYLGHG��FDOOHU�
LGHQWLILFDWLRQ�DQG�VLPLODU�
WHOHFRPPXQLFDWLRQV�IXQFWLRQV�VKDOO�
DOVR�EH�DYDLODEOH�IRU�XVHUV�RI�77<V��
DQG�IRU�XVHUV�ZKR�FDQQRW�VHH�GLVSOD\V��

�� ��

9HUVLRQ����

,03$&7 � ����������



�

�I��)RU�WUDQVPLWWHG�YRLFH�VLJQDOV��
WHOHFRPPXQLFDWLRQV�SURGXFWV�VKDOO�
SURYLGH�D�JDLQ�DGMXVWDEOH�XS�WR�D�
PLQLPXP�RI����G%��)RU�LQFUHPHQWDO�
YROXPH�FRQWURO��DW�OHDVW�RQH�
LQWHUPHGLDWH�VWHS�RI����G%�RI�JDLQ�
VKDOO�EH�SURYLGHG��

�� ��

�J��,I�WKH�WHOHFRPPXQLFDWLRQV�SURGXFW�
DOORZV�D�XVHU�WR�DGMXVW�WKH�UHFHLYH�
YROXPH��D�IXQFWLRQ�VKDOO�EH�SURYLGHG�
WR�DXWRPDWLFDOO\�UHVHW�WKH�YROXPH�WR�
WKH�GHIDXOW�OHYHO�DIWHU�HYHU\�XVH��

��

��

�K��:KHUH�D�WHOHFRPPXQLFDWLRQV�
SURGXFW�GHOLYHUV�RXWSXW�E\�DQ�DXGLR�
WUDQVGXFHU�ZKLFK�LV�QRUPDOO\�KHOG�XS�
WR�WKH�HDU��D�PHDQV�IRU�HIIHFWLYH�
PDJQHWLF�ZLUHOHVV�FRXSOLQJ�WR�KHDULQJ�
WHFKQRORJLHV�VKDOO�EH�SURYLGHG��

��

��

�L��,QWHUIHUHQFH�WR�KHDULQJ�
WHFKQRORJLHV��LQFOXGLQJ�KHDULQJ�DLGV��
FRFKOHDU�LPSODQWV��DQG�DVVLVWLYH�
OLVWHQLQJ�GHYLFHV��VKDOO�EH�UHGXFHG�WR�
WKH�ORZHVW�SRVVLEOH�OHYHO�WKDW�DOORZV�D�
XVHU�RI�KHDULQJ�WHFKQRORJLHV�WR�XWLOL]H�
WKH�WHOHFRPPXQLFDWLRQV�SURGXFW��

��

��

�M��3URGXFWV�WKDW�WUDQVPLW�RU�FRQGXFW�
LQIRUPDWLRQ�RU�FRPPXQLFDWLRQ��VKDOO�
SDVV�WKURXJK�FURVV�PDQXIDFWXUHU��QRQ�
SURSULHWDU\��LQGXVWU\�VWDQGDUG�FRGHV��
WUDQVODWLRQ�SURWRFROV��IRUPDWV�RU�RWKHU�
LQIRUPDWLRQ�QHFHVVDU\�WR�SURYLGH�WKH�
LQIRUPDWLRQ�RU�FRPPXQLFDWLRQ�LQ�D�
XVDEOH�IRUPDW��7HFKQRORJLHV�ZKLFK�
XVH�HQFRGLQJ��VLJQDO�FRPSUHVVLRQ��
IRUPDW�WUDQVIRUPDWLRQ��RU�VLPLODU�
WHFKQLTXHV�VKDOO�QRW�UHPRYH�
LQIRUPDWLRQ�QHHGHG�IRU�DFFHVV�RU�VKDOO�
UHVWRUH�LW�XSRQ�GHOLYHU\��

�� ��

�N�����3URGXFWV�ZKLFK�KDYH�
PHFKDQLFDOO\�RSHUDWHG�FRQWUROV�RU�
NH\V�VKDOO�FRPSO\�ZLWK�WKH�IROORZLQJ��
&RQWUROV�DQG�.H\V�VKDOO�EH�WDFWLOHO\�
GLVFHUQLEOH�ZLWKRXW�DFWLYDWLQJ�WKH�
FRQWUROV�RU�NH\V��

�� ��

9HUVLRQ����

,03$&7 � ����������



�N�����3URGXFWV�ZKLFK�KDYH�
PHFKDQLFDOO\�RSHUDWHG�FRQWUROV�RU�
NH\V�VKDOO�FRPSO\�ZLWK�WKH�IROORZLQJ��
&RQWUROV�DQG�.H\V�VKDOO�EH�RSHUDEOH�
ZLWK�RQH�KDQG�DQG�VKDOO�QRW�UHTXLUH�
WLJKW�JUDVSLQJ��SLQFKLQJ��WZLVWLQJ�RI�
WKH�ZULVW��7KH�IRUFH�UHTXLUHG�WR�
DFWLYDWH�FRQWUROV�DQG�NH\V�VKDOO�EH���
OEV�������1��PD[LPXP��

�� ��

�N�����3URGXFWV�ZKLFK�KDYH�
PHFKDQLFDOO\�RSHUDWHG�FRQWUROV�RU�
NH\V�VKDOO�FRPSO\�ZLWK�WKH�IROORZLQJ��
,I�NH\�UHSHDW�LV�VXSSRUWHG��WKH�GHOD\�
EHIRUH�UHSHDW�VKDOO�EH�DGMXVWDEOH�WR�DW�
OHDVW���VHFRQGV��.H\�UHSHDW�UDWH�VKDOO�
EH�DGMXVWDEOH�WR���VHFRQGV�SHU�
FKDUDFWHU��

�� ��

�N�����3URGXFWV�ZKLFK�KDYH�
PHFKDQLFDOO\�RSHUDWHG�FRQWUROV�RU�
NH\V�VKDOO�FRPSO\�ZLWK�WKH�IROORZLQJ��
7KH�VWDWXV�RI�DOO�ORFNLQJ�RU�WRJJOH�
FRQWUROV�RU�NH\V�VKDOO�EH�YLVXDOO\�
GLVFHUQLEOH��DQG�GLVFHUQLEOH�HLWKHU�
WKURXJK�WRXFK�RU�VRXQG��

�� ��

��

9HUVLRQ����

,03$&7 � ����������



�

Section 1194.24 Video and Multi-media Products – Detail 
Voluntary Product Accessibility Template 

Criteria Level of Support & 
Supporting Features 

Remarks and 
explanations 

D��$OO�DQDORJ�WHOHYLVLRQ�GLVSOD\V����
LQFKHV�DQG�ODUJHU��DQG�FRPSXWHU�
HTXLSPHQW�WKDW�LQFOXGHV�DQDORJ�
WHOHYLVLRQ�UHFHLYHU�RU�GLVSOD\�FLUFXLWU\��
VKDOO�EH�HTXLSSHG�ZLWK�FDSWLRQ�
GHFRGHU�FLUFXLWU\�ZKLFK�DSSURSULDWHO\�
UHFHLYHV��GHFRGHV��DQG�GLVSOD\V�FORVHG�
FDSWLRQV�IURP�EURDGFDVW��FDEOH��
YLGHRWDSH��DQG�'9'�VLJQDOV��$V�VRRQ�
DV�SUDFWLFDEOH��EXW�QRW�ODWHU�WKDQ�-XO\�
���������ZLGHVFUHHQ�GLJLWDO�WHOHYLVLRQ�
�'79��GLVSOD\V�PHDVXULQJ�DW�OHDVW�����
LQFKHV�YHUWLFDOO\��'79�VHWV�ZLWK�
FRQYHQWLRQDO�GLVSOD\V�PHDVXULQJ�DW�
OHDVW����LQFKHV�YHUWLFDOO\��DQG�VWDQG�
DORQH�'79�WXQHUV��ZKHWKHU�RU�QRW�WKH\�
DUH�PDUNHWHG�ZLWK�GLVSOD\�VFUHHQV��DQG�
FRPSXWHU�HTXLSPHQW�WKDW�LQFOXGHV�
'79�UHFHLYHU�RU�GLVSOD\�FLUFXLWU\��
VKDOO�EH�HTXLSSHG�ZLWK�FDSWLRQ�
GHFRGHU�FLUFXLWU\�ZKLFK�DSSURSULDWHO\�
UHFHLYHV��GHFRGHV��DQG�GLVSOD\V�FORVHG�
FDSWLRQV�IURP�EURDGFDVW��FDEOH��
YLGHRWDSH��DQG�'9'�VLJQDOV��

�� ��

�E��7HOHYLVLRQ�WXQHUV��LQFOXGLQJ�WXQHU�
FDUGV�IRU�XVH�LQ�FRPSXWHUV��VKDOO�EH�
HTXLSSHG�ZLWK�VHFRQGDU\�DXGLR�
SURJUDP�SOD\EDFN�FLUFXLWU\��

�� ��

�F��$OO�WUDLQLQJ�DQG�LQIRUPDWLRQDO�
YLGHR�DQG�PXOWLPHGLD�SURGXFWLRQV�
ZKLFK�VXSSRUW�WKH�DJHQF\
V�PLVVLRQ��
UHJDUGOHVV�RI�IRUPDW��WKDW�FRQWDLQ�
VSHHFK�RU�RWKHU�DXGLR�LQIRUPDWLRQ�
QHFHVVDU\�IRU�WKH�FRPSUHKHQVLRQ�RI�
WKH�FRQWHQW��VKDOO�EH�RSHQ�RU�FORVHG�
FDSWLRQHG��

�� ��

9HUVLRQ����

,03$&7 � ����������

Jeffrey Wilson
Not Applicable

Jeffrey Wilson
Not Applicable

Jeffrey Wilson
Does not Support

Jeffrey Wilson
Current “How To” videos are
not captioned.  This is being
addressed.



�G��$OO�WUDLQLQJ�DQG�LQIRUPDWLRQDO�
YLGHR�DQG�PXOWLPHGLD�SURGXFWLRQV�
ZKLFK�VXSSRUW�WKH�DJHQF\
V�PLVVLRQ��
UHJDUGOHVV�RI�IRUPDW��WKDW�FRQWDLQ�
YLVXDO�LQIRUPDWLRQ�QHFHVVDU\�IRU�WKH�
FRPSUHKHQVLRQ�RI�WKH�FRQWHQW��VKDOO�EH�
DXGLR�GHVFULEHG��

�� ��

�H��'LVSOD\�RU�SUHVHQWDWLRQ�RI�DOWHUQDWH�
WH[W�SUHVHQWDWLRQ�RU�DXGLR�GHVFULSWLRQV�
VKDOO�EH�XVHU�VHOHFWDEOH�XQOHVV�
SHUPDQHQW��

�� ��

��

9HUVLRQ����

,03$&7 �� ����������

Jeffrey Wilson
Supports

Jeffrey Wilson
An audio description is present
in “How To” videos.

Jeffrey Wilson
Partially Supports

Jeffrey Wilson
Videos have audio descriptions, 
but there is currently no open
captioning per (c).



�

 Section 1194.25 Self-Contained, Closed Products – Detail 
Voluntary Product Accessibility Template 

Criteria  Level of Support & 
Supporting Features 

Remarks and 
explanations 

�D��6HOI�FRQWDLQHG�SURGXFWV�VKDOO�EH�
XVDEOH�E\�SHRSOH�ZLWK�GLVDELOLWLHV�
ZLWKRXW�UHTXLULQJ�DQ�HQG�XVHU�WR�
DWWDFK�$VVLVWLYH�7HFKQRORJ\�WR�WKH�
SURGXFW��3HUVRQDO�KHDGVHWV�IRU�SULYDWH�
OLVWHQLQJ�DUH�QRW�$VVLVWLYH�
7HFKQRORJ\��

�� ��

�E��:KHQ�D�WLPHG�UHVSRQVH�LV�
UHTXLUHG��WKH�XVHU�VKDOO�EH�DOHUWHG�DQG�
JLYHQ�VXIILFLHQW�WLPH�WR�LQGLFDWH�PRUH�
WLPH�LV�UHTXLUHG��

�� ��

�F��:KHUH�D�SURGXFW�XWLOL]HV�
WRXFKVFUHHQV�RU�FRQWDFW�VHQVLWLYH�
FRQWUROV��DQ�LQSXW�PHWKRG�VKDOO�EH�
SURYLGHG�WKDW�FRPSOLHV�ZLWK���������
�N������WKURXJK������

�� ��

�G��:KHQ�ELRPHWULF�IRUPV�RI�XVHU�
LGHQWLILFDWLRQ�RU�FRQWURO�DUH�XVHG��DQ�
DOWHUQDWLYH�IRUP�RI�LGHQWLILFDWLRQ�RU�
DFWLYDWLRQ��ZKLFK�GRHV�QRW�UHTXLUH�WKH�
XVHU�WR�SRVVHVV�SDUWLFXODU�ELRORJLFDO�
FKDUDFWHULVWLFV��VKDOO�DOVR�EH�SURYLGHG��

�� ��

�H��:KHQ�SURGXFWV�SURYLGH�DXGLWRU\�
RXWSXW��WKH�DXGLR�VLJQDO�VKDOO�EH�
SURYLGHG�DW�D�VWDQGDUG�VLJQDO�OHYHO�
WKURXJK�DQ�LQGXVWU\�VWDQGDUG�
FRQQHFWRU�WKDW�ZLOO�DOORZ�IRU�SULYDWH�
OLVWHQLQJ��7KH�SURGXFW�PXVW�SURYLGH�
WKH�DELOLW\�WR�LQWHUUXSW��SDXVH��DQG�
UHVWDUW�WKH�DXGLR�DW�DQ\WLPH��

�� ��

9HUVLRQ����

,03$&7 �� ����������



�I��:KHQ�SURGXFWV�GHOLYHU�YRLFH�
RXWSXW�LQ�D�SXEOLF�DUHD��LQFUHPHQWDO�
YROXPH�FRQWURO�VKDOO�EH�SURYLGHG�ZLWK�
RXWSXW�DPSOLILFDWLRQ�XS�WR�D�OHYHO�RI�DW�
OHDVW����G%��:KHUH�WKH�DPELHQW�QRLVH�
OHYHO�RI�WKH�HQYLURQPHQW�LV�DERYH����
G%��D�YROXPH�JDLQ�RI�DW�OHDVW����G%�
DERYH�WKH�DPELHQW�OHYHO�VKDOO�EH�XVHU�
VHOHFWDEOH��$�IXQFWLRQ�VKDOO�EH�
SURYLGHG�WR�DXWRPDWLFDOO\�UHVHW�WKH�
YROXPH�WR�WKH�GHIDXOW�OHYHO�DIWHU�HYHU\�
XVH��

�� ��

�J��&RORU�FRGLQJ�VKDOO�QRW�EH�XVHG�DV�
WKH�RQO\�PHDQV�RI�FRQYH\LQJ�
LQIRUPDWLRQ��LQGLFDWLQJ�DQ�DFWLRQ��
SURPSWLQJ�D�UHVSRQVH��RU�
GLVWLQJXLVKLQJ�D�YLVXDO�HOHPHQW��

�� ��

�K��:KHQ�D�SURGXFW�SHUPLWV�D�XVHU�WR�
DGMXVW�FRORU�DQG�FRQWUDVW�VHWWLQJV��D�
UDQJH�RI�FRORU�VHOHFWLRQV�FDSDEOH�RI�
SURGXFLQJ�D�YDULHW\�RI�FRQWUDVW�OHYHOV�
VKDOO�EH�SURYLGHG��

�� ��

�L��3URGXFWV�VKDOO�EH�GHVLJQHG�WR�DYRLG�
FDXVLQJ�WKH�VFUHHQ�WR�IOLFNHU�ZLWK�D�
IUHTXHQF\�JUHDWHU�WKDQ���+]�DQG�ORZHU�
WKDQ����+]��

�� ��

�M������3URGXFWV�ZKLFK�DUH�
IUHHVWDQGLQJ��QRQ�SRUWDEOH��DQG�
LQWHQGHG�WR�EH�XVHG�LQ�RQH�ORFDWLRQ�
DQG�ZKLFK�KDYH�RSHUDEOH�FRQWUROV�
VKDOO�FRPSO\�ZLWK�WKH�IROORZLQJ��7KH�
SRVLWLRQ�RI�DQ\�RSHUDEOH�FRQWURO�VKDOO�
EH�GHWHUPLQHG�ZLWK�UHVSHFW�WR�D�
YHUWLFDO�SODQH��ZKLFK�LV����LQFKHV�LQ�
OHQJWK��FHQWHUHG�RQ�WKH�RSHUDEOH�
FRQWURO��DQG�DW�WKH�PD[LPXP�
SURWUXVLRQ�RI�WKH�SURGXFW�ZLWKLQ�WKH�
���LQFK�OHQJWK�RQ�SURGXFWV�ZKLFK�DUH�
IUHHVWDQGLQJ��QRQ�SRUWDEOH��DQG�
LQWHQGHG�WR�EH�XVHG�LQ�RQH�ORFDWLRQ�
DQG�ZKLFK�KDYH�RSHUDEOH�FRQWUROV��

�� ��

9HUVLRQ����

,03$&7 �� ����������



�M�����3URGXFWV�ZKLFK�DUH�
IUHHVWDQGLQJ��QRQ�SRUWDEOH��DQG�
LQWHQGHG�WR�EH�XVHG�LQ�RQH�ORFDWLRQ�
DQG�ZKLFK�KDYH�RSHUDEOH�FRQWUROV�
VKDOO�FRPSO\�ZLWK�WKH�IROORZLQJ��
:KHUH�DQ\�RSHUDEOH�FRQWURO�LV����
LQFKHV�RU�OHVV�EHKLQG�WKH�UHIHUHQFH�
SODQH��WKH�KHLJKW�VKDOO�EH����LQFKHV�
PD[LPXP�DQG����LQFKHV�PLQLPXP�
DERYH�WKH�IORRU��

�� ��

�M�����3URGXFWV�ZKLFK�DUH�
IUHHVWDQGLQJ��QRQ�SRUWDEOH��DQG�
LQWHQGHG�WR�EH�XVHG�LQ�RQH�ORFDWLRQ�
DQG�ZKLFK�KDYH�RSHUDEOH�FRQWUROV�
VKDOO�FRPSO\�ZLWK�WKH�IROORZLQJ��
:KHUH�DQ\�RSHUDEOH�FRQWURO�LV�PRUH�
WKDQ����LQFKHV�DQG�QRW�PRUH�WKDQ����
LQFKHV�EHKLQG�WKH�UHIHUHQFH�SODQH��WKH�
KHLJKW�VKDOO�EH����LQFKHV�PD[LPXP�
DQG����LQFKHV�PLQLPXP�DERYH�WKH�
IORRU��

�� ��

�M�����3URGXFWV�ZKLFK�DUH�
IUHHVWDQGLQJ��QRQ�SRUWDEOH��DQG�
LQWHQGHG�WR�EH�XVHG�LQ�RQH�ORFDWLRQ�
DQG�ZKLFK�KDYH�RSHUDEOH�FRQWUROV�
VKDOO�FRPSO\�ZLWK�WKH�IROORZLQJ��
2SHUDEOH�FRQWUROV�VKDOO�QRW�EH�PRUH�
WKDQ����LQFKHV�EHKLQG�WKH�UHIHUHQFH�
SODQH��

�� ��

��

9HUVLRQ����

,03$&7 �� ����������



��

Section 1194.26 Desktop and Portable Computers 

Criteria Level of Support & 
Supporting Features 

Remarks and 
explanations 

�D��$OO�PHFKDQLFDOO\�RSHUDWHG�
FRQWUROV�DQG�NH\V�VKDOO�FRPSO\�ZLWK�
���������N������WKURXJK������

�� ��

�E��,I�D�SURGXFW�XWLOL]HV�WRXFKVFUHHQV�
RU�WRXFK�RSHUDWHG�FRQWUROV��DQ�LQSXW�
PHWKRG�VKDOO�EH�SURYLGHG�WKDW�
FRPSOLHV�ZLWK����������N������
WKURXJK������

�� ��

�F��:KHQ�ELRPHWULF�IRUPV�RI�XVHU�
LGHQWLILFDWLRQ�RU�FRQWURO�DUH�XVHG��DQ�
DOWHUQDWLYH�IRUP�RI�LGHQWLILFDWLRQ�RU�
DFWLYDWLRQ��ZKLFK�GRHV�QRW�UHTXLUH�WKH�
XVHU�WR�SRVVHVV�SDUWLFXODU�ELRORJLFDO�
FKDUDFWHULVWLFV��VKDOO�DOVR�EH�
SURYLGHG��

�� ��

�G��:KHUH�SURYLGHG��DW�OHDVW�RQH�RI�
HDFK�W\SH�RI�H[SDQVLRQ�VORWV��SRUWV�
DQG�FRQQHFWRUV�VKDOO�FRPSO\�ZLWK�
SXEOLFO\�DYDLODEOH�LQGXVWU\�VWDQGDUGV�

�� ��

9HUVLRQ����

,03$&7 �� ����������



�

 Section 1194.31 Functional Performance Criteria – Detail 
Voluntary Product Accessibility Template 

Criteria Level of Support & 
Supporting Features 

Remarks and 
explanations 

�D��$W�OHDVW�RQH�PRGH�RI�RSHUDWLRQ�DQG�
LQIRUPDWLRQ�UHWULHYDO�WKDW�GRHV�QRW�
UHTXLUH�XVHU�YLVLRQ�VKDOO�EH�SURYLGHG��
RU�VXSSRUW�IRU�$VVLVWLYH�7HFKQRORJ\�
XVHG�E\�SHRSOH�ZKR�DUH�EOLQG�RU�
YLVXDOO\�LPSDLUHG�VKDOO�EH�SURYLGHG��

�� ��

�E��$W�OHDVW�RQH�PRGH�RI�RSHUDWLRQ�DQG�
LQIRUPDWLRQ�UHWULHYDO�WKDW�GRHV�QRW�
UHTXLUH�YLVXDO�DFXLW\�JUHDWHU�WKDQ�
������VKDOO�EH�SURYLGHG�LQ�DXGLR�DQG�
HQODUJHG�SULQW�RXWSXW�ZRUNLQJ�WRJHWKHU�
RU�LQGHSHQGHQWO\��RU�VXSSRUW�IRU�
$VVLVWLYH�7HFKQRORJ\�XVHG�E\�SHRSOH�
ZKR�DUH�YLVXDOO\�LPSDLUHG�VKDOO�EH�
SURYLGHG��

�� ��

�F��$W�OHDVW�RQH�PRGH�RI�RSHUDWLRQ�DQG�
LQIRUPDWLRQ�UHWULHYDO�WKDW�GRHV�QRW�
UHTXLUH�XVHU�KHDULQJ�VKDOO�EH�SURYLGHG��
RU�VXSSRUW�IRU�$VVLVWLYH�7HFKQRORJ\�
XVHG�E\�SHRSOH�ZKR�DUH�GHDI�RU�KDUG�RI�
KHDULQJ�VKDOO�EH�SURYLGHG�

�� ��

�G��:KHUH�DXGLR�LQIRUPDWLRQ�LV�
LPSRUWDQW�IRU�WKH�XVH�RI�D�SURGXFW��DW�
OHDVW�RQH�PRGH�RI�RSHUDWLRQ�DQG�
LQIRUPDWLRQ�UHWULHYDO�VKDOO�EH�SURYLGHG�
LQ�DQ�HQKDQFHG�DXGLWRU\�IDVKLRQ��RU�
VXSSRUW�IRU�DVVLVWLYH�KHDULQJ�GHYLFHV�
VKDOO�EH�SURYLGHG��

�� ��

�H��$W�OHDVW�RQH�PRGH�RI�RSHUDWLRQ�DQG�
LQIRUPDWLRQ�UHWULHYDO�WKDW�GRHV�QRW�
UHTXLUH�XVHU�VSHHFK�VKDOO�EH�SURYLGHG��
RU�VXSSRUW�IRU�$VVLVWLYH�7HFKQRORJ\�
XVHG�E\�SHRSOH�ZLWK�GLVDELOLWLHV�VKDOO�
EH�SURYLGHG��

�� ��

9HUVLRQ����

,03$&7 �� ����������

Jeffrey Wilson
Supports

Jeffrey Wilson
Keyboard navigation is possible
throughout the software.

Jeffrey Wilson
Supports when combined
with Compatible AT

Jeffrey Wilson
Windows Narrator or screen
reading software can read all
elements of GUI.

Jeffrey Wilson
Supports

Jeffrey Wilson
Not Applicable

Jeffrey Wilson
Audio information is not
important for use.

Jeffrey Wilson
Not Applicable

Jeffrey Wilson
Speech is not important for use.



                                                    

(f) At least one mode of operation and 
information retrieval that does not 
require fine motor control or 
simultaneous actions and that is 
operable with limited reach and 
strength shall be provided. 

    

 

 

Section 1194.41 Information, Documentation and Support – Detail 
Voluntary Product Accessibility Template 

Criteria Level of Support & 
Supporting Features 

Remarks and 
explanations 

(a) Product support documentation 
provided to end-users shall be made 
available in alternate formats upon 
request, at no additional charge 

    

(b) End-users shall have access to a 
description of the accessibility and 
compatibility features of products in 
alternate formats or alternate methods 
upon request, at no additional charge. 

    

(c) Support services for products shall 
accommodate the communication 
needs of end-users with disabilities. 

    

 

9HUVLRQ����

,03$&7 �� ����������

Jeffrey Wilson
Supports

Jeffrey Wilson
Tab, Enter, and arrow keys can
be used for all navigation. 

Jeffrey Wilson
Supports when combined
with Compatible AT

Jeffrey Wilson
Documentation is free online
and can be read with screen 
reading technology.

Jeffrey Wilson
Supports when combined
with Compatible AT

Jeffrey Wilson
Online support system can be
read with screen reading 
technology.



$33(1',;�$��RI�WKH�'R6�93$7�*3$7�&KHFNOLVW��

6XJJHVWHG�/DQJXDJH�IRU�)LOOLQJ�RXW�WKH�93$7�*3$7�

,Q�RUGHU�WR�VLPSOLI\�WKH�WDVN�RI�FRQGXFWLQJ�PDUNHW�UHVHDUFK�DVVHVVPHQWV�IRU�SURFXUHPHQW�RIILFLDOV�RU�
FXVWRPHUV��,7,&��,QIRUPDWLRQ�7HFKQRORJ\�,QGXVWU\�&RXQFLO��KDV�GHYHORSHG�VXJJHVWHG�ODQJXDJH�IRU�XVH�
ZKHQ�ILOOLQJ�RXW�D�93$7�*3$7��<RX�PD\�FKRRVH�WR�HPSOR\�DOO�RU�VRPH�RI�WKH�ODQJXDJH�EHORZ��2QFH�\RX�
GHWHUPLQH�ZKDW�ODQJXDJH�\RX�LQWHQG�WR�XVH��ZH�UHFRPPHQG�WKDW�XVH�LV�FRQVLVWHQW�WKURXJKRXW�DOO�RI�\RXU�
93$7�*3$7V��

6XSSRUWLQJ�)HDWXUHV��&ROXPQ���RQ�93$7�*3$7��
�
6XSSRUWV�
8VH�WKLV�ODQJXDJH�ZKHQ�\RX�GHWHUPLQH�WKH�SURGXFW�IXOO\�PHHWV�WKH�OHWWHU�DQG�LQWHQW�RI�WKH�&ULWHULD� �
�
3DUWLDOO\�6XSSRUWV�RU�6XSSRUWV�ZLWK�([FHSWLRQV�
8VH�WKLV�ODQJXDJH�ZKHQ�\RX�GHWHUPLQH�WKH�SURGXFW�GRHV�QRW�IXOO\�PHHW�WKH�OHWWHU�DQG�LQWHQW�RI�WKH�&ULWHULD��
EXW�SURYLGHV�VRPH�OHYHO�RI�DFFHVV�UHODWLYH�WR�WKH�&ULWHULD��
�
6XSSRUWV�WKURXJK�(TXLYDOHQW�)DFLOLWDWLRQ�
8VH�WKLV�ODQJXDJH�ZKHQ�WKH�SURGXFW�LQVWHDG�XVHV�D�GLIIHUHQW�EXW�HTXLYDOHQW�RU�EHWWHU�PHDQV�RI�PHHWLQJ�WKH�(,7�
DFFHVVLELOLW\�&ULWHULD��
�
6XSSRUWV�ZKHQ�FRPELQHG�ZLWK�&RPSDWLEOH�$7�
8VH�WKLV�ODQJXDJH�ZKHQ�\RX�GHWHUPLQH�WKH�SURGXFW�IXOO\�PHHWV�WKH�OHWWHU�DQG�LQWHQW�RI�WKH�&ULWHULD�ZKHQ�
XVHG�LQ�FRPELQDWLRQ�ZLWK�&RPSDWLEOH�$7��)RU�H[DPSOH��PDQ\�VRIWZDUH�SURJUDPV�FDQ�SURYLGH�VSHHFK�
RXWSXW�ZKHQ�FRPELQHG�ZLWK�D�FRPSDWLEOH�VFUHHQ�UHDGHU��FRPPRQO\�XVHG�DVVLVWLYH�WHFKQRORJ\�IRU�SHRSOH�
ZKR�DUH�EOLQG���
�
'RHV�QRW�6XSSRUW�
8VH�WKLV�ODQJXDJH�ZKHQ�\RX�GHWHUPLQH�WKH�SURGXFW�GRHV�QRW�PHHW�WKH�OHWWHU�RU�LQWHQW�RI�WKH�&ULWHULD��
�
1RW�$SSOLFDEOH�
8VH�WKLV�ODQJXDJH�ZKHQ�\RX�GHWHUPLQH�WKDW�WKH�&ULWHULD�GR�QRW�DSSO\�WR�WKH�VSHFLILF�SURGXFW��
�
1RW�$SSOLFDEOH���)XQGDPHQWDO�$OWHUDWLRQ�([FHSWLRQ�$SSOLHV�
8VH�WKLV�ODQJXDJH�ZKHQ�\RX�GHWHUPLQH�D�)XQGDPHQWDO�$OWHUDWLRQ�RI�WKH�SURGXFW�ZRXOG�EH�UHTXLUHG�WR�
PHHW�WKH�&ULWHULD��VHH�WKH�DFFHVV�ERDUG�VWDQGDUGV�IRU�WKH�GHILQLWLRQ�RI��IXQGDPHQWDO�DOWHUDWLRQ��� �
�
IMPACT Outreach Center�
,50�3URJUDP�IRU�$FFHVVLEOH�&RPSXWHU�&RPPXQLFDWLRQ�7HFKQRORJ\��,03$&7��
�����(�6WUHHW��1�:���6$���
:DVKLQJWRQ��'&�������
(PDLO�� 6(&7,21���#VWDWH�JRY�
,QWHUQHW�� KWWS���ZZZ�VWDWH�JRY�DFFHVVLELOLW\
,QWUDQHW�� KWWS���LPSDFW�VWDWH�JRY�
�
 
�

9HUVLRQ����

,03$&7 �� ����������
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